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Chief Operations Officer / Lead Instructor- Partner 

 

Captain Kevin Mailman has worked for the Worcester County Sheriff’s Office for 

27 years, starting his career in 1996. He has been assigned to a variety of units with 

the Sheriff’s Officer as well as task forces outside the Sheriff’s Office. Most of his 

career has been dedicated to working gangs, intelligence, and investigations. Kevin’s 

specialty is acquiring intelligence, cultivating informants, and criminal 

investigations on the local and federal level. He has also worked part time for Paxton 

Police, Rutland Police and Hubbardston Police. He is still currently working for 

Rutland Police as well.  

 

He was promoted to Sergeant for the Detective Bureau where he supervised all the 

cases inside and outside the Sheriff’s Office. He was promoted to Lieutenant and 

was placed back into the jail, where he was a shift commander. After 18 months he 

was moved back to the detective unit as the Detective Lieutenant. In 2021, he was 

promoted to the rank of Captain in the detective unit as the Detective Captain.  

 

As a detective, he was assigned to the Worcester Police Department Gang Unit from 

2007 to 2013. There he was involved in homicides, shooting investigations, state and 

local investigations, and other major crimes. This partnership helped identify 

hundreds of gang members, cultivate informants, and information on major cases.  
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Captain Mailman’s investigations and intel gathering, has led to high profile cases 

ranging from a murder for hire on an Assistant District Attorney to homicide cases. 

Captain Mailman was also involved with DEA-OCDETF (Organized Crime Drug 

Enforcement Task Force) for two cases, Operation Northern Kings and Operation 

RedWolf. Both of these 18 month long cases were instrumental in the takedown of 

Latin Kings and Bloods in the Central Massachusetts area.  

 

Captain Mailman was also been a lead instructor, traveling the country teaching 

local, state, and federal agencies on different aspects of gang investigations and 

identifiers. He has also instructed on interview and interrogation, gangs, tactical 

communication, and other related topics. He has instructed over seven thousand 

officers across the nation.  

 

 


